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Subject Consumer Grievances Complaint  
No.MG-II-36-2012.13  

Complainant  Shri Jaykumar H Dani on behalf of M/s. Gujarat 
Woolens Mills at 119/123, VP Road, Dani House 2, 
3rd floor, Mumbai 400 004.  

Respondent  Shri R M Patel Deputy Engineer (Rural) Kapadwanj 
s/dn of MGVCL. 

Date of hearing  24.08.2012 at Anand  

 

QUORUM  NAME 

Chairperson  Shri P J Patel, Gandhinagar    

Independent Member  Shri M J Vaidya, Vadodara 

 
The complaint dated 04.08.2012 regarding payment against estimate (electric 
connection at Aantarsuba, Tal: Kapadwanj, Dist : Kheda, consumer 
No.02071/00757/3. 
 
For three times, Forum has called the complainant on 09.08.2012 at Anand, 
17.08.2012 at Vadodara and last on 24.08.2012 at Anand but all the times 
complainant remained absent during hearing. Respondent from MGVCL was called 
for hearing on the same dates. He attended on 24.08.2012 at Anand.   
 
The brief details of the case are : 
 

1. The complainant had HT connection of 132 KV. 
 

2. During 1995, consumer had converted HT supply into LT supply of  50 HP 
supply and again in 2001, demand was reduced to 20 HP as per request of 
the consumer. 

 
3. Meter reading was 68 units for single phase and 00 units for 3 phase in 

locked condition till December 2006.  
 
4. Subsequent meter reading in January 2007 was found 968 units. 
 
5.  They had 7.5 HP motor pump in use.  
 
6. The last meter reading observed was 1090 when PDC was done on 

7.5.2007. 
 

The complainant was absent during all the hearings as mentioned above. 
 



The Respondent Shri R M Patel Deputy Engineer (Rural) Kapadwanj was also 
absent on 09.08.2012 and 17.08.2012 and attended hearing on 24.08.2012 at 
Anand and submitted the calculation how meter reading were and how billing 
amount was derived. He added that there is a civil suit No.29 of 2009 in civil court of 
Nadiad.  
 
In view of the above discussion, the Forum is of the opinion that since the case is 
sub-judice, Consumer Grievances Redressal Forum will not consider for hearing. 

O R D E R  
 
Since this case is sub-judiciary with civil suit No.29 of 2009 in civil court of Nadiad, 
Consumer Grievances Redressal Forum will not take the matter for hearing in 
respect of Shri Jaykumar H Dani on behalf of M/s. Gujarat Woolens Mills at 119/123, 
VP Road, Dani House 2, 3rd floor, Mumbai 400004 (electric connection at 
Aantarsuba, Tal: Kapadwanj, Dist : Kheda, consumer No.02071/00757/3). 
 
 
 

(M J Vaidya) 
Independent Member 

(P J Patel) 
Chairperson 

 
PS :  
If the complainant is not satisfied with the order of this Forum, the complainant may approach The Staff 
Officer, Office of the Electricity Ombudsman, Gujarat Electricity Regulatory Commission, Barrack No.3, 
Polytechnic Compound, Ambawadi, Ahmedabad 380 015 in accordance with Chapter-5, Clause No.13 of 
GERC Notification No.4 of 2005. 
 
Procedure to make representations before Ombudsman*** 
 

1. Representation should be in writing duly signed by the complainant with his name and address. 
2. Representation should be supported with affidavit. 
3. True copy of order of Forum and original complaint made before Forum should be attached. Enclosed 

documents should be certified copies of the original documents. 
4. The representation before Ombudsman should be submitted within 30 days from the date of order of Forum. 
5. Copy of representation should be submitted at the office of Ombudsman. Copy of representation should be 

submitted to all respondents. 
6. If the complainant is required to pay any amount according to the order of Forum, one-third of such amount 

should be deposited by complainant and proofs should be attached along with the representation. 
7. The matter should not be pending before the competent Forum or any other court, tribunal, arbitrator or any 

other authority. 
8. All representations should be with a sufficient cause, reasonable diligence causing the consumer prima facie 

loss and damages / inconvenience. 
9. Representation may be submitted in English or Gujarati language 

 
*** http://www.gercin.org/docs/Cosumer%20Grievances/Procedure/Procedure.pdf 

 

http://www.gercin.org/docs/Cosumer%20Grievances/Procedure/Procedure.pdf

